Heaven on Earth
Customer Care Guide

L ate Show/No-Show Policy

If you show up late to your appointment we will provide your servicein the timeremaining and you will be charged the full service
fee. Clientsincur a$25 fee for missing a scheduled appointment, if they do not call Heaven on Earth to cancel or reschedule, prior to
their appointed time. Fee must be paid in cash in full before further services can be rendered.



